











































































































1 回，看護師は 1 事例につき 1 回の面接を行った．面












































　外来通院期間は 6 年から 7 年であった．
2）看護師の背景（表 2）
　看護師 X は母親 A，B と外来で 6 年間関わっており，
それぞれの事例について 1 回ずつ計 2 回面接を行っ









看護師 X 看護師 Y
年代 30 代 50 代
看護師経験年数 10 年以上 30 年以上
小児看護経験年数 6 年 7 年
小児科外来経験年数 6 年 2 年


























母親 A 母親 B 母親 C
外来通院期間 6 年 7 年 7 年
外来受診状況 月 1 回 月 1 回 週 1 回
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　【Abstract】 The present study aimed to clarify the perceptions of mothers of children requiring medical care, including 
how they capture the current state of their relationship with healthcare professionals and what type of relationship they desire 
to establish.  The study also aimed to understand the ways in which outpatient clinic nurses perceive their present relationship 
with such mothers or other healthcare staff and what approaches do they take.  Subjects included three mothers of outpatients 
and two full-time pediatric nurses working at outpatient clinics who interacted with these mothers at two general hospitals in 
Prefecture A. Semi-structured interviews with the subjects were conducted.
Results indicated that the nurses and mothers had perceived that they had developed relationships during the period of 
continuous visits to outpatient clinics.  However, the nurses felt that they “had not been able to confirm the feelings and needs 
of mothers,” whereas the mothers felt that they “had not been able to have a deep conversation with nurses, but they could 
not do anything about it.”  The mothers also mentioned that they “want to be involved in discussions with the healthcare 
staff.”  The results of the present study suggested that outpatient clinic nurses need to understand mothers’ feelings and needs 
and to coordinate the relationships between healthcare staff and mothers of children requiring medical care.
Yuriko TAKAHASHI1), Masayo UCHIDA1), Fumi SHIRAI1),
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